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COURSE OUTCOME (CO’S)

CO1: T

§ O understand the role and importance of marketing.
CO2:1dentify the factors influencing Market Segmentation
CO3: Develop an idea about Consumer behaviour.

CO4: i |
To understand the factors affecting product line, Product mix, Brand Equity.

CO5: To acquire knowledge in service quality

CO6: Develop an idea of service marketing In India

SYLLABUS

MARKETING MANAGEMENT
SYLLABUS
Module 1 Marketing Management: An Overview- 25 hours

Marketing - Nature and scope —Marketing PrMarketing Mix, Marketing as the central function of an Ui
organization — Marketing 3.0.ocess,Customer Relationship Marketing — Strategies — Features — Advantages of
Customer Relationship Management — Relationship Marketing — Difference between relationship orientation
and transactionorientation - e —CRM. Customer retention — benefits — strategies. Customer Centric
Organisation — Features of a customer centric organisation — Advantages.

Role of Marketing in Customer Retention - Marketing as Creating, Communicating and Delivering Value -
Value chain - Customcl:ciEthtas the end of the value chain.Marketing Environment — Internal and External
environment. sl ik '
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